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At AirPlus, we are committed 
to sustainable action  
and contributing to a better 
future for our customers, 
partners, employees, and the  
environment.

Commitment to 
our employees  

Environmental 
protection

Climate-friendly 
product solutions  

Commitment to 
the community

Corporate  
Governance

Our fields of action 
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  Environmental protection  
We take the protection of the environment very seriously. 
To this end, we actively implement and enable sustainable 
practices.

Greenhouse gas emissions divided into the three 
scopes according to GHG Protocol

  Scope 1       Scope 2       Scope 3

6 %

26 %

68 %

2022 

Total emissions 
3037.4 t CO2e

Scope 1: 
Scope 1 comprises emissions from sources for which 
companies are directly responsible or in control.  
These include emissions from energy sources at the  
company's site, such as natural gas and fuels, 
coolants, and emissions from its own vehicle fleet.

Scope 2: 
Scope 2 comprises indirect greenhouse gas emissions 
from energy used by the company, including electricity 
and district heating.

Scope 3:
Scope 3 includes all other indirect emissions that 
occur within a company's value chain. These 
include business travel, commuting, waste disposal, 
transportation and delivery, purchased goods and 
services, leasing, and franchising. 

Recycling and 
waste prevention 

Circular  
economy

LEED  
certification 

Regional food 
suppliers 

Digitalization of
processes 

Subsidized 
commuter ticket 
and bike leasing

 
 

Sustainably 
sourced 

electricity 
Paperless Water saving 

measures

Our ambition
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With our measures, we contribute to the achievement 
of key Sustainable Development Goals (SDGs): 

AirPlus works on reducing and avoiding greenhouse 
gas emissions wherever possible. For the remaining 
carbon footprint, AirPlus makes a financial contribution 
to a certified climate protection project of the 
international nonprofit organization myclimate.

The impact label confirms that the unavoidable CO2 
emissions have been calculated and a corresponding 
contribution is made towards a high-quality climate 
protection project by myclimate. This is in line with the  
EU's commitment to global climate protection measures 
under the Paris Agreement.

  Climate-friendly product solutions     
We believe in a sustainable future for our industry.

Targeted environmental protection based on data
With AirPlus Green Reports, companies can  
determine their emissions balance using our detailed 
evaluation tools. 

For each flight paid for with the AirPlus Company 
Account, the emission values are automatically 
calculated according to the emissions calculator 
of the nonprofit climate protection organization 
atmosfair, which has been verified by the German 
Federal Environmental Agency.

Our Green Reports are continuing to be developed 
in accordance with the Corporate Sustainability 
Reporting Directive (CSRD).

Digitalized processes
Our modern and digital payment solutions, including 
the AirPlus Company Account and AirPlus Virtual 
Cards, eliminate paper invoices and other paper-based 
processes. This saves us more than 15 million pages  
of paper per year.

Through AirPlus' certification with the impact label 
from myclimate, all AirPlus products are certified as 
climate-friendly.

Company

myclimate.de/01-22-751906

Our ambition

https://www.myclimate.org/en/get-active/climate-protection-projects/detail-climate-protection-projects/uganda-forestry-7181/
https://www.myclimate.org/en/get-active/climate-protection-projects/detail-climate-protection-projects/uganda-forestry-7181/
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  Commitment to our employees    
Our employees are what set us apart, and so we  
have built a positive working environment to help  
us all thrive. 

Health
We promote the wellbeing of our employees.  

•   Regular health weeks and medical services 
•  Wide range of corporate sports activities  
•  Balanced meals in the corporate cafeteria

Promoting our talent 
We enable talent to grow above and beyond –  
at every step of their career. 

•   Young talent 
••    We offer entry-level opportunities for high  

school and college students, as well as those  
with no work experience.

•   Development 
••    We attach great importance to empowering 

employees to realize their potential.
 ••    We give our employees the opportunity to work at 

our international locations via our ‘Go International’ 
initiative.

 
Work-life balance  
We offer our employees flexible working conditions 
that fit their current circumstances. 

•   Flexible working hours
•   Hybrid work model 
•   Up to 30 days mobile working within  

the European Union

Diversity and variety
We actively promote a corporate culture that 
respects and values all employees, regardless of 
sexual orientation, gender, origin, or age.

37 % female 
leaders

56 % of  
employees are 

women 

60 
nationalities

1,146 
employees

Our ambition
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  Commitment to the community
We are aware of our social responsibility and  
are involved in multiple social projects.

We support the 
organization Zwerg Nase, 
which runs a home for 70 
severely disabled children. 

Our US team participates 
in various community 
service events throughout 
the year. These include 
distributing sandwiches to  
neighborhoods in need 
and making encouraging 
cards for the nonprofit 
organization “Cards for 
Hospitalized Kids.”

We hold regular blood 
donation drives.

We help children in 
Kenya through Mickey + 
Mwarambo African Kids 
Care.

Since 2015, our cafeteria 
supports sustainable 
projects by selling Charitea  
and Lemonaid beverages. 

We support the Human 
Help Network Foundation 
Thailand (HHNFT), which 
advances various projects 
to provide homes, 
education, and shelter for 
nearly 300 children.

Our Australian team 
supports charities in 
Sydney, such as “Our Big 
Kitchen.” This community 
kitchen inspires people 
to work together to help 
others by preparing and 
distributing more than 
250,000 meals each year.

Our UK office's annual 
volunteer activities include 
building garden sheds at 
a retirement home, trash 
collection events, and 
assisting at a community 
beekeeping center.

Our team in France buys 
office supplies from an 
organization that employs 
people with disabilities 
and participates annually 
in the “Imagine for Margo” 
contest to support 
pediatric cancer research. 

Our ambition

https://lemonaid-charitea-ev.org/en/
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  Corporate governance 
We maintain responsible corporate governance 
practices with efficient control systems. As a financial 
service provider, we bear responsibility for our 
customers, shareholders, society, and each other by 
adhering to the highest ethical standards.

We also expect this from our partners. 

Suppliers
As a service company, we do not have a classic 
upstream and downstream supply chain like 
manufacturing companies, but we do procure goods 
and services. 

We expect our suppliers, including their employees, 
agents, and subcontractors, to comply with  
the principles of the UN Global Compact and the 
fundamental principles of the International  
Labor Organization (ILO).

To this end, our suppliers must: 
•    support and respect the protection of internationally 

proclaimed human rights in their own area of influence
•   ensure that they are not complicit in human rights 

abuses
•   uphold freedom of association and the effective 

recognition of the right to collective bargaining
•   are opposed to any form of forced and compulsory 

labor
•  be opposed to child labor
•   eliminate discrimination in respect of employment 

and occupation
•   support a precautionary approach to environmental 

challenges 
•   support initiatives to promote greater environmental 

responsibility 
•   encourage the development and diffusion of 

environmentally friendly technologies 
•   be opposed to corruption in all its forms, including 

extortion and bribery

Our suppliers have committed to complying with our  
sustainability guidelines. At the same time, we  
also meet the sustainability demands they place on 
AirPlus as their supplier.

Our ambition
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Do you have any questions?
Feel free to contact us!

AirPlus International 
 airplus.com/contact

https://www.airplus.com/world/en/about-airplus/this-is-us/locations/locations.html

