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Privacy Statement: AirPlus Travel Agency Account 

 

According to the principles of fair and transparent data 

processing, it is essential to inform the person whose 

data is being processed about the processing itself 

and the purposes thereof. 

Therefore, we would like to provide you with all the 

information required to ensure fair and transparent 

data processing in light of the special circumstances 

and conditions under which we process your personal 

data. 

To enable us to prepare and fulfill the Agreement, we 

ask that you provide us with details regarding your 

company and the name of a person we can contact if 

we have any questions. 

Pursuant to Art. 6 para. 1 b of the EU’s General Data 

Protection Regulation, AirPlus is authorized to 

process your data. Processing is legal if and when it 

is required to fulfill a contract to which the person 

affected is a party or to implement precontractual 

measures at the request of the person affected. In 

addition, legally we are required to collect data, for 

example, regarding the beneficial owner of your 

company. 

In addition, public authorities may also receive your 

personal data if they have primary legal provisions. 

For the purpose of handling processes to fulfill 

business objectives, pursuant to relevant international 

directives data also may be transmitted to authorities, 

customers or suppliers in diverse countries, for 

example, if and when the service providers are 

registered abroad. 

Upon expiry of the retention duties and deadlines 

stipulated by law or by any supervisory authority, your 

data will be deleted routinely. Data which is not 

affected by these duties or deadlines will be deleted if 

it no longer is required for the purpose intended. 

If you have any further questions concerning the 

handling of your personal data, you can contact the 

data protection officer of Lufthansa AirPlus 

Servicekarten GmbH at any time. 

 

You can reach him at: 

Lufthansa AirPlus Servicekarten GmbH 

Datenschutzbeauftragter, JX JDO 

Dornhofstr. 10 

63263 Neu-Isenburg 

Germany 

datenschutz@airplus.com 

Please note that you are entitled to inquire about 

saved data relating to you. Should any saved data be 

incorrect or, in your opinion, no longer needed 

because the intended purpose has ceased to exist, 

you have the right to request that your data be 

corrected or deleted or the processing of your data be 

restricted. 

The supervisory authority responsible for data 

protection is: 

Der Hessische Datenschutzbeauftragte 

Gustav-Stresemann-Ring 1 

65189 Wiesbaden 

Germany 
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