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Digital payment revolutionizes travel expense management 
 
Less effort, more transparency // Cost control in travel management with digital payment  
 

Neu-Isenburg, 06. October 2016 – Digital payment of business trips will make conventional travel 

expense reporting superfluous and at the same time give travel managers greater transparency 

and cost control. That is what the financial services provider AirPlus International predicts in a 

recent white paper entitled “The Future of Corporate Travel Payments”. 

 

AirPlus sees the transformation in the gradual shift from conventional corporate cards that are 

linked to an individual account of the cardholder to digital, integrated processes from the 

booking to the payment through to the billing. 

 

In the first case, employees collect receipts that are documented after the trip, approved and 

then reimbursed. This process is tedious, error-prone and requires considerable effort. It is 

estimated that the processing of travel expense reports cost German companies around eleven 

billion Euros annually.  

 

Instead, in the future a payment request to a central company account will be automatically 

carried out if it meets the defined criteria (and refused, if it does not). The transaction itself thus 

conforms to company guidelines, a later reimbursement to another account is not necessary. 

 

Three trends 

 

AirPlus describes three trends that are driving this development. First is fundamentally the 

growing use of smartphones for “mobile payments” instead of conventional credit cards. That 

enables the most diverse, individual and immediate transactions to be carried out through the 

mobile telephone. 

  

Based on that is the increasing importance of the so-called “virtual credit cards”. Those are 

credit card numbers that are digitally generated for a defined payment purpose, such as for an 

overnight stay in a hotel in a certain room category and used for its payment.  

 

“Up to now, companies have been using virtual credit cards mostly as the situation demands, 

such as when a traveler does not have a conventional corporate card. In perspective, they could 

replace traditional plastic cards,” said Michael Fürer, Director Sales Germany at AirPlus. 

 

The third trend is “invisible payment” in which transactions are carried out with no card being 

shown. That is already the case today with apps such as mytaxi; once the means of payment 

has been lodged, individual orders automatically access it. With business travel, a number of 
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other options are conceivable. AirPlus itself is testing a solution with Fraport AG for airport 

parking. 

 

Complete transparency 

 

What all approaches have in common is that payments are made based on pre-defined 

conditions and are assigned to a central corporate account. Michael Fürer explained, “That 

eliminates the need for either a separate, downstream approval or an additional money transfer. 

The travel management ensures compliance through the setting of payment conditions and has 

complete transparency of the bookings directly to the company account.” 

 

 

 

About AirPlus International: 

AirPlus is a leading international provider of solutions for the day-to-day management of business travel. More than 46,500 
corporate clients count on AirPlus for the payment and analysis of their business trip costs. Products and services are marketed 
worldwide under the AirPlus International brand. The AirPlus Company Account is the most successful central bill account based 
on UATP. More information is available at www.airplus.com. 
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