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FAQs regarding AirPlus Virtual Cards for hotels 

AirPlus offers corporate customers a variety of solutions to pay for business transactions. In 

addition to the centralized AirPlus Company Account and AirPlus Corporate Cards, corporate 

customers can book and pay particularly for hotel services using AirPlus’ virtual credit cards.  

 

 

 

 

 

What is a virtual credit card? 

A virtual credit card is a digital version of a conventional plastic credit card. In the case of  

AirPlus Virtual Cards, it is a virtual Mastercard® including a Mastercard number, a period of 

validity and a card verification code (CVC). AirPlus’ virtual credit cards can only be used for 

a specific purpose predefined by the customer. 

Why do companies use virtual credit cards? 

Increasingly, companies need flexible, universally accepted and secure payment solutions 

for their travel management.  

With AirPlus Virtual Cards you can generate a virtual credit card to pay for any travel service 

around the world. Each credit card number is restricted to a specific purpose predefined by 

the customer; the credit limit and the period of validity can be limited as well. This makes 

AirPlus Virtual Cards particularly secure. AirPlus Virtual Cards are settled centrally through 

a pertinent account number. This ensures full data transparency and reduced workloads for 

staff members making allocating payments to bookings much simpler. 

How can my hotel accept virtual credit cards for payment? 

Precondition for that is an acceptance agreement with Mastercard®.   

How are virtual credit card numbers transmitted to my hotel?  

Your hotel typically receives virtual credit card numbers through a payment authorization 

form signed by the corporate customer and/or in the form of a printout or notification from the 

guest. 
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How does my hotel benefit from accepting AirPlus Virtual Cards? 

Corporate customers use virtual credit cards as an alternative to payment upon receipt of 

invoices. But compared to that, AirPlus Virtual Cards offer a much higher level of security 

and a quicker payment receipt. Besides, by accepting virtual credit cards and thus actively 

promoting corporate customers’ payment processes, your hotel also increases customer 

loyalty. 

As an acceptance location, how does my hotel charge a payment to a virtual credit 

card? 

Your hotel makes a charge against a virtual credit card by entering the respective card 

number manually using the card-not-present function on your terminal. As the identity of the 

person making the booking has been already verified during the card generation, your hotel 

does not need to obtain any other type of authorization. 

What services can be paid for through virtual credit cards? 

AirPlus Virtual Cards can be used in the same manner as conventional Mastercard® 

corporate cards. 

If a payment authorization form is transmitted during the booking process, all the services 

listed by the corporate customer (e.g., accommodation, meals, taxes) can be charged to the 

indicated virtual credit card number. Services not booked (e.g., minibar) have to be paid for 

separately by the traveler. 

How are virtual credit cards authorized? 

The only difference between the authorization process for conventional Mastercard® 

transactions and virtual credit card transactions is that for the latter the credit card number 

has to be entered into the terminal manually.  

What should be kept in mind during check-in and check-out? 

When entering the virtual credit card number manually during the check in, the amount 

indicated for the services booked needs to be authorized. 

When the guest checks out, the card number authorized during the check in is used to initiate 

the monetary transaction. Depending on the hotel’s agreement with the corporate customer, 

the invoice can be handed over to the guest or sent to the company. 

How does my hotel receive payment? 

The general Mastercard® conditions apply. For more information, please refer to the contract 

you entered into with your acquirer or payment services provider. 
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What if a payment is rejected? 

If a payment is rejected, please verify all the data entered (credit card number, period of 

validity, amount). If the payment is not authorized even after verification, please contact 

AirPlus’ Customer Service team at any of the telephone numbers specified below. 

What if an incorrect amount was authorized and charged? 

If the amount charged to a virtual credit card number was too high, the amount overpaid can 

be credited. If the amount charged was too low, you can charge the difference to the same 

card number. 

Whom can I contact if I have questions? 

You can reach AirPlus’ Customer Service team at the telephone numbers listed here:  

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
If the contact you are looking for is not listed, please call AirPlus’ central service team: 
 

 

Africa +49 (0) 6102 204 333 
Australia + 61 (0) 2 8324 5670 or +61 1 800 079 558 
Austria +43 (0) 1 93 135 15 
Belgium +32 (0) 702 230 15 
Chile +56 (22) 431 5414 
China  +86 10 5633 0999 or +86 21 6075 6222 
Colombia +57 (1) 651 3779 
Denmark +45 (0) 436 821 26 
Finland +358 (0) 972 519 453 
France +33 (0) 143 123 636 
Germany +49 (0) 6102 204 444 
Hong Kong +852 25251400 
Italy +39 (0) 514 389 330 
Luxembourg +32 (0) 702 230 15 
Mexico +52 (55) 5292 3171 
Netherlands +31 (0) 20 795 2300 
Norway +47 (0) 24 15 98 27 
Peru +51 (1) 712 2787 
Singapore +65 65955270 
Spain +49 (0) 6102 204 333 
Sweden +46 (0) 851 761 628 
Switzerland +41 (0) 43 210 37 50 
United Kingdom +44 (0) 20 8994 4725 
U.S.A. +1 703 373 0940 

Support in German +49 (0) 6102 204 444 
Support in English +49 (0) 6102 204 333 


