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PRIVACY STATEMENT REGARDING THE CONTACT REQUEST FORM 

 
 
Herein we describe why AirPlus International NV/SA, as data controller, asks for certain personal data 
in the contact request form and the main elements of the processing. 
 
a) Which Personal Data do we ask for in the contact requst form (and why)?  

 

Personal Data  Explanation 

Product The specific product or product range you are 
interested in or choose “other” for a request to be 
contacted to discuss multiple options.   

Company’s registration 
number*  

The number by which the company is known in a 
national database, e.g. in Belgium the Central 
Database of Enterprises (KBO/BCE), or a VAT 
number. This is mainly to allow for a unique reference 
to the company (incl. its legal form etc.). 

Company name* The full name of the company requesting to be 
contacted. 

Contact person* The name of a person you want us to contact with 
regard to the AirPlus solutions. Depending on your 
organisation this can be the CFO, the HR manager, the 
CEO, a procurement  officer,… 

Job title Job title of the indicated contact person. This is not a 
required field. 

Email address*  of the company or contact person. You may provide us 
with a functional email inbox, e.g. HR@company.com. 

Phone number* of the company or contact person. You may provide us 
with a general phone number. If you provide us with a 
personal number, please, ensure that it is the number 
of the indicated contact person. 

Street + nr of the company’s seat. This is not a required field. 

Zip code of the company’s seat. This is not a required field. 

City of the company’s seat. This is not a required field. 

Estimated yearly 
corporate charge 
volume (EUR)*  

An estimate of what amounts in payment transfers you 
foresee for the company. This helps us allocate the 
request to the right person(s) in the commercial team. 

Information that you 
consider relevant for the 
commercial team before 
they contact you 

This is not a required field. You can use it to indicate 
preferences with regard to when you and how you 
would like to be contacted or with questions you 
already have. If you use it, please, AVOID inserting 
any information of a sensitive nature like national 
register numbers of individuals, (credit) card numbers, 
health data (e.g. the contact person cannot be reached 
until the end of the month due to a kidney surgery), etc. 

 
 
 
 
Airplus International NV/SA (Belgium) is responsible for the processing of the data inserted in this form. 
The data is provided to the commercial team which acts on behalf of AirPlus International (Belgium) 
and Lufthansa Airplus Servicekarten GmbH (Germany) respectively, depending on the product choice. 

mailto:HR@company.com


 

AirPlus International 
Keizerinlaan 66 Boulevard de l’Impératrice  ■  1000 Brussel - Bruxelles  ■  Belgium  ■  www.airplus.com 
RPR Brussel - RPM Bruxelles  ■  BTW BE 0883.523.807 TVA   

The data is used only to establish the contact requested. The further contacts are then likely to be 
embedded in the mutual assessment if and how an agreement can be entered into. If an agreement is 
entered into, the information that is carried over will be handled as transparently set out in the 
agreements and privacy statements. If the assessment does not lead to an agreement, the information 
will be retained for no longer than 6 months. For further information on data protection at AirPlus 
(including information of your rights under the data protection legislation ), reference is made to the 
general privacy statement of AirPlus International (Belgium) and Lufthansa AirPlus Servicekarten 
GmbH (Germany). 

 

https://www.airplus.com/be/en/legal-information/privacy-statement/privacy-statement.html
https://www.airplus.com/de/en/disclaimer-and-contact/privacy-statement/privacy-statement.html

