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The most important changes in the Terms and Conditions for you 

at a glance. 

This overview includes only some of the changes and is for ease of reference. The General Terms and 
Conditions, a copy of which has been provided to you, include the complete version with all the changes 

highlighted. 
 

AirPlus Company Account (Status January 2018) 

New or amended text in the T&Cs Explanation 
  
 
3. Use of Accounts 
[…] The Subscriber shall commission and authorize AirPlus 
irrevocably to settle Merchants’ receivables incurred by the 
Subscriber as a result of the Subscriber’s use of the Account.  
[…] The Subscriber shall reimburse AirPlus for all amounts 
outstanding which AirPlus settles based on the Subscriber’s 
commissioning and authorization of AirPlus to settle or 
cause to be settled by third parties. AirPlus shall itemize on 
its current statements the receivables to be reimbursed. […] 
 
[…] The Subscriber is obliged to notify AirPlus without undue 
delay in writing of any relevant changes, in particular 
changes of the bank details and addresses. An excerpt from 
the commercial register shall be submitted without 
solicitation and without undue delay upon any change in the 
commercial register (in the event of a change of the firm 
name and transformation) or upon request of AirPlus. […] 

 
 
Restatement in order to bundle the provisions of the so-
called application part of the contract in these T&C. 
 
 
 
 
 
 
 
Deleted since a new clause has been added to section “Duty 
of Notification” for more transparency. 

  
4. Responsibility for the Account 
[…] If an unauthorized payment transaction results from the 
fraudulent use of an Account that has been compromised or 
otherwise misused, AirPlus shall be entitled to request 
reimbursement of up to EUR 50 from the Subscriber. The 
Subscriber shall not be liable if and when the Subscriber 
could not have been aware of such fraudulent use, misuse 
or unauthorized use of the Account before such 
unauthorized payment transaction was made or if the 
fraudulent use, misuse or unauthorized use of the Account 
was caused by an AirPlus staff member, agent, or affiliate or 
by any other party to which AirPlus’ activities have been 
outsourced. 
The Subscriber shall not be liable to reimburse AirPlus for 
any damages incurred if and when the Account was used 
after a Loss Report was filed. Also, the Subscriber shall not 
be liable to reimburse AirPlus for any damages incurred if 
and when AirPlus fails to meet its obligations under § 675m 
para. 1 no. 3 of the BGB. This provision shall not apply if the 
Subscriber has acted with fraudulent intent. 
The Subscriber shall be liable to reimburse AirPlus for any 
and all damages incurred if and when the Subscriber has 
acted with fraudulent intent or has caused the damages 
intentionally or by grossly neglecting the Subscriber’s Duty 
of Care or any of the agreed-upon terms for the issuance 
and use of the Account. 
 
The Subscriber shall not be liable in the case of theft, loss or 
forgery, if he or she has undertaken any and all required and 
reasonable efforts to protect the Account against abuse, and 
if he or she informs AirPlus about the loss or abuse of the 
Account immediately after it becomes known, except if he or 
she has acted with fraudulent intention himself or herself. 
With regard to damage arising from abuse of the Account 
prior to the receipt of the notice regarding the loss, the 
Subscriber’s liability shall be limited to a maximum amount 
of 50 EUR per Account, except if the abuse was facilitated 

 
These amendments relate to the new Payment Services 
Directive (PSD2); the new legal text has been adopted here. 
AirPlus had already granted this liability restriction to EUR 
50, now this is required by law. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Deleted as replaced by the preceding text. 
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by the Subscriber’s fraudulent intention or in the event of 
intent or gross negligence by the Subscriber. In this case, 
the Subscriber shall bear the damages in full. Intent or gross 
negligence must relate to a breach of one or more legal or 
contractual obligations or conditions by the Subscriber. A 
handling fee of 10 EUR is charged for the provision of a 
replacement Account. […] 
 
[…] If the Subscriber does not fully settle the statement by 
the agreed maturity date, AirPlus shall be entitled to demand 
a EUR 2.50 dunning fee as well as reimbursement of the 
damages caused by the delay, and, in any case, at least the 
statutory interest in arrears which currently is five points 
above the basic interest rate. The Subscriber’s right to prove 
that lesser damages or lower dunning fees have been 
incurred shall remain unaffected. Interest in arrears shall be 
calculated based on the German commercial interest 
method (30/360 Method). 
 
[…] in addition to the bank and collection fees, as from the 
maturity date. 
The amount of default interest is currently 9% p.a. but may 
be changed by AirPlus at any time by unilateral resolution 
(§ 315 German Civil Code (Bürgerliches Gesetzbuch, BGB)) 
and is, in any case, limited to the statutory amount of default 
interest. With the following settlement statement, AirPlus 
shall inform the Subscriber about any changes to the default 
interest to the Subscriber’s disadvantage. 
 
AirPlus shall be entitled to block all of the Subscriber’s 
Accounts for the duration of the delay to the extent a 
significantly increased risk exists that the Subscriber will not 
be able to meet the Subscriber’s payment obligations. 
 
5. Use of the AirPlus Online Service 
[…] AirPlus does not assume any responsibility for the use 
of the Online Service. AirPlus disclaims without limitation all 
liability for loss or damage of any kind incurred in connection 
with the use of the Online Service, except for the case of 
gross negligence or intent on the part of AirPlus. The 
Subscriber undertakes to comply with all applicable laws 
(including intellectual property rights and criminal laws) in 
connection with the use of the Online Service. The 
Subscriber shall indemnify AirPlus from all claims of third 
parties arising against AirPlus in connection with the 
Subscriber’s use of the Portal. […] 
 
 
 
Section 8: Credit Balance on the Account 
 
 
 
10. Invoicing 
11. SEPA Direct Debit Mandate 
 
 
12. Data Processing 
The Parties to the Agreement undertake to comply with the 
applicable regulations regarding data protection. The 
Subscriber warrants vis-à-vis AirPlus that the Subscriber’s 
company has a reasonably concrete travel policy in place, 
that such policy is known to the Subscriber’s employees, that 
the Subscriber has ensured and will continue to ensure that 
the Subscriber’s employees are aware or can become aware 
that in specific booking situations they may infringe upon the 
travel policy, and that the Subscriber’s employees and their 
representatives have been informed that AirPlus provides 
comprehensive data to enable the Subscriber to control 
compliance with the Subscriber’s travel policy.  

 
 
 
 
There is no such fee anymore because no physical accounts 
are offered nowadays. 
 
 
Adjustment of the dunning fees interest rate regulation to 
legal regulation, as well as presentation of the calculation 
method used for the default interest; inclusion of dunning 
fees. 
 
 
 
 
 
 
 
Deleted as replaced by the preceding text. 
 
 
 
 
 
 
 
 
 
Repeating the legal reason to block Accounts for more 
transparency. 
 
 
 
 
Deleted as different T&Cs apply for the use of the AirPlus 
Business Travel Portal and the AirPlus Online Service. 
 
 
 
 
 
 
 
 
 
 
  
 
Complete deletion of this section, since the product feature 
originally intended for the regulation has not been offered for 
a long time. 
 
Former section 10 “Fees, Billing and SEPA Direct Debit” has 
been subdivided into “10. Invoicing“ and ”11. SEPA Direct 
Debit Mandate“. 
 
 
New wording according to upcoming data protection 
regulations. 
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To the extent AirPlus collects and processes personal data 
on its own behalf, such collection and processing will be 
limited to the extent required and will be subject to AirPlus’ 
privacy statement, a copy of which will be provided to the 
Subscriber. The Subscriber pledges to make AirPlus’ privacy 
statement known to the Subscriber’s staff members without 
undue delay upon receipt. 
 
It is known to the Subscriber that AirPlus stores, changes, 
transfers or uses accounting data and additional data, or 
receives data from third parties, within the scope of the 
intended purpose of this contractual relationship and as a 
means for performing its own business purpose. It is 
furthermore known to the Subscriber that AirPlus transfers 
or uses accounting data and additional data in the interest of 
third parties. The accounting data or additional data can 
contain personal data of the Subscriber’s employees which 
are subject to data protection. The Subscriber therefore 
warrants that the legal data protection requirements for the 
storage and/or transfer of such data by AirPlus are met. 
Insofar as AirPlus transfers to the Subscriber any raw data 
for the generation of data for analysis and assessment, the 
Subscriber warrants to AirPlus 
- that the company has sufficiently concrete travel 

guidelines and that these are known to the employees, 
- that it has been ensured that in the concrete booking 

situation the employees are aware or can be aware of the 
fact that they might violate the travel guidelines, 

- that the employees and the representation of the 
employees have been informed that AirPlus provides 
comprehensive data to enable the Subscriber to monitor 
the compliance with the travel guidelines. 

 
13. Duty of Notification 
The Subscriber undertakes to notify AirPlus in writing without 
undue delay of any and all relevant changes including, but 
not limited to, changes to the Subscriber’s bank information 
and addresses. Further, without being requested to do so 
and without undue delay the Subscriber undertakes to 
provide AirPlus with an excerpt from the trade register if 
changes have been entered into such register (e.g., change 
of the company’s name, reorganization) or at AirPlus’ 
request. In the event of material changes to the Subscriber’s 
bank information, the Subscriber shall provide AirPlus 
without undue delay with a completed SEPA mandate, 
provided payment via SEPA direct debit mandate has been 
agreed upon. 
 
14. Commencement and Termination of Contract 
[…] Good cause is in particular given if  
a) the Subscriber provided incorrect information on the 
application or culpably fails to meet the Subscriber’s duty to 
inform hereunder at a later date or b) if the Subscriber fails 
to meet its payment or other obligations under this 
agreement or c) AirPlus gains knowledge that the 
Subscriber’s financial situation has deteriorated significantly 
or is under threat of deteriorating significantly and/or if a 
petition for opening of insolvency or any similar proceedings 
has been filed, or if such proceedings have been opened or 
rejected […] 
 
15. Changes to the Contract 
[…] If the Subscriber objects within the 30-day period, the 
changed or amended contractual provisions shall 
nonetheless be deemed acknowledged if the Subscriber 
continues to use the Account(s) […] 
[…] Apart therefrom, the Parties shall agree on individual 
changes and amendments to these General Terms and 
Conditions which are not subject to §675k para. 1 of the BGB 
in writing only. […] 
 

 
 
 
 
 
 
 
 
Deleted as replaced by the preceding text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New wording: as explained above, the previous text has 
been converted into a separate section and expanded 
slightly for reasons of transparency. 
 
 
 
 
 
 
 
 
 
 
 
 
Extension for two reasons which could lead to an 
“extraordinary termination”. 
 
 
 
New wording and adaptation to current law. 
 
Deletion due to new wording. 
 
 
 
 
 
Complete deletion because never implemented by AirPlus. 
 
 
 
 
New wording and mention of § 675k para. 1 BGB (German 
Civil Code). 
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16. Agents; Assignment 
 
[…] The Subscriber agrees that such third parties gain 
access to various master data of the Subscriber within the 
scope and to the extent required for their activities.  
The Subscriber consents to AirPlus forwarding to third 
parties (e.g., trade credit insurance companies) information 
which the Subscriber provided to AirPlus for risk assessment 
purposes (e.g., annual financial statements).  
The Subscriber is not entitled to assign claims against 
AirPlus to any third party, or to assert retention rights against 
AirPlus. 
 
17. Payment Services; Limitation of Liability  
[…] § 675d paras. 1 through 5, § 675f para. 5 clause 2, §§ 
675g, 675h, 675j para. 2, § 675v paras. 2, 4 and 5, §§ 675w 
through 675y, and § 676 of the BGB. […] 
[…] AirPlus’ liability for damages incurred because a 
payment order is not executed or is executed incorrectly or 
too late shall be limited to EUR 12,500 provided such 
damages are not covered by § 675y of the BGB. […] 
 
19. Governing Law and Place of Jurisdiction  
[…] The venue shall be Darmstadt if AirPlus is the defendant 
and shall be Darmstadt or any of the Subscriber’s venues if 
the Subscriber is the defendant. 
 

 
Renaming from „Other parties and Agreements” in “Agents; 
Assignment”. 
Deletion 
 
 
New wording, since the inclusion of e.g. the insurance is 
necessary for the risk management of AirPlus.  
 
 
Deleted as replaced by the preceding text. 
 
 
 
Revised references, since quoted paragraphs were partially 
changed due to PSD2. 
 
 
Revision according to the new version of the law. 
 
 
 
 
Adjustment of the court agreement. 
 
 

 


